
232 Shillings Chase Drive 

Cary, NC 27518 

December 9, 2018 

Nominations Committee 

Association for Institutional Research 

1983 Centre Point Blvd. #101 

Tallahassee, FL 32308 

Dear Colleagues, 

The purpose of this letter is to nominate Glenn W. James fore the AIR Outstanding Service Award for 2019. This 

nomination is based on his meeting and exceeding the criteria for this award. 

1. Membership: Glenn has been a member of AIR since 1984. In addition, he has been a member and provided 

leadership in The Southern Association of Institutional Research, where he served as Program Chair and 

President; The Texas Association of Institutional Research, where he served as Program Chair and President; and 

the Tennessee Association of Institutional Research, where he served as Program Chair and President. In 

addition, he has held numerous positions of leadership and service in all four of these associations of Institutional 

Research.

2. Not on the Board of Directors: He is not currently a member of the Board of Directors nor a candidate for the 

Board of Directors.

3. Have a substantial record of participation in AIR Activities: Glenn's participation has been significant in both the 

scholarship of the profession and association, it the mentoring of junior colleagues, and in service and leadership 

on various committees and in positions of leadership. In addition to providing leadership in the professional 

development and in the strategic direction of the association and the profession as noted in item 1 listed above 

the following are some highlights.

a. In scholarship and professional development, he has made over seventy presentations and publications. 

These have included numerous international and invited presentations. This also includes workshops 

and panels where he has provided insight into the development and practice of Institutional Research.

b. In service to the profession, He has been active in several state associations, in a regional association, 

and in the national association. In all of these organizations he has been involved as a member and a 

chair of numerous committees. These memberships are provided in more detail in his attached vita. 

Also, as noted above, in both state associations, the regional association and the national association he 

has served on their executive committees, been active in developing their annual forums, and has 

served as president. 

The excellence of his service and his leadership has resulted in his receiving recognition in the state and regional 

associations. What does not show in his vita but is part of his service is the positive and supportive nature of his 

contributions where he has mentored and encouraged numerous professionals who are learning about institutional 

research. This mentoring has been in the professional associations and in his service to higher education through his 

positions of increasing responsibility and his service on numerous institutional committees and workgroups. 

I have known Glenn since he was a graduate student at Virginia Tech, working in our office. I feel that he is very 

deserving of this recognition for his service and leadership. His selection will recognize the quality of his contributions and 

will demonstrate the purpose of this award to the membership. If you have any questions or if I can provide additional 
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• 

Gerald W. McLaughlin 

Outstanding Service Award (1992) 





Richard Howard 
907 Calton Hill Ct. 
Cary, NC 27511 
 
December 13, 2018 
 
Nominations Committee 
Association for Institutional Research 
1983 Centre Point Blvd. #101 
Tallahassee, FL 32308 
 

Dear Colleagues: 

The purpose of this letter is to support the nomination of Dr. Glenn James for the AIR 
2019 Outstanding Service Award. During his career, Dr. James has demonstrated 
outstanding service to the Institutional Research profession and a number of 
professional organizations that support the professional development of institutional 
research practitioners at the state, regional, and national/international levels.    

Specifically, Glenn has served as president of two state IR organizations (Tennessee 
and Texas), regionally, the Southern Association for Institutional Research (SAIR), and 
nationally, the Association for Institutional Research (AIR). It is impressive that he has 
risen to elected leadership roles in each of institutional research professional 
organizations in which he has been a member. It should also be noted that in each of 
these organizations, before being elected president, he chaired and served on 
committees that defined and provided various professional development activities to the 
organizations members.  

Glenn’s profile of service to AIR is singularly impressive. His roles have encompassed 
virtually every aspect of the governance of the Association. In addition to his three-year 
presidential service (in which he served as chair of the committee to select an Executive 
Director for the AIR central office) his Executive Committee/Board of Directors service 
has included: Treasurer, Associate Forum Chair, Board of Directors Member at Large, 
Associate Editor of the Professional Files, Chairperson of the Financial Advisory 
Taskforce, and a number of other leadership and member committees (see his vita). In 
my 40+ years as a member and past President of AIR, I have not seen service this 
extensive --- indeed outstanding.  

While very active in institutional research professional associations, Glenn has also 
maintained a presence in professional organizations that are related to the profession of 
institutional research including EDUCAUSE and the Society for College and University 
Planning (SCUP). In addition, he is currently serving on the Advisory Board of the 
Consortium for Student Retention Data Exchange (CSRDE). These and other  
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professional activities, as outlined in his vita, reflect an active and involved institutional 
research professional.  

My enthusiastic support of the nomination of Dr. Glenn James for the 2019 
Outstanding Service Award is based on his significant leadership and extensive 
contributions to all institutional research associations of which he has been a member. 
In particular, his service to AIR has been a positive impact on the Association and its 
members for over 20+ years.   

If you have any questions, please do not hesitate to contact me. 

 

Regards,  

Richard Howard 
Richard D. Howard 

Outstanding Service Award, 1997  
 

            






