






James F. Trainer, PhD 
Associate Vice President 
Villanova University 
800 Lancaster Avenue 
Villanova, PA 19085 
 
Awards Committee 
Association for Institutional Research 
Board of Directors 
 
January 31, 2020 
 
Dear Board of Directors and Award Committee Members, 
 
I am pleased to write in support of the nomination of Deborah “Debbie” Dailey for the Association for Institutional 
Research’s (AIR) Outstanding Service Award (OSA).  Debbie has been an active member and leader in AIR for more 
than three decades.  During this time, Debbie has been a consistent presence and presenter at the Annual Forums 
and has served on both the External Relations and Forum Committees and as Chair of the latter.  She also served 
two terms on the AIR Board of Directors, first as Forum Chair (2009‐2011) and then as an At‐Large Member of the 
Board (2014‐2017).  In addition, Debbie has contributed to our field through her membership and leadership in 
several important affiliated organizations including SAIR, SUG, the Catholic IR SIG, COFHE, and HEDS. 
 
Debbie’s service on the AIR Board of Directors came at two critical moments in the recent history of our 
Association – namely the periods during which we first reached the decision to move toward and then implement 
Policy Governance as the means by which we lead our organization and interact with members, staff, and one 
another.  Reaching and implementing these decisions was not easy.  The process took considerable amounts of 
time and deliberation.  We didn’t always agree with one another and needed to work toward consensus.  At the 
same time, we still had to run the organization and produce a successful Forum.  Many “balls were in the air,” and 
Debbie handled it all well.  The 2011 Forum was extraordinarily successful with over 1,500 attendees and 
extremely positive reviews, despite everything else swirling around us regarding governance.  The success of the 
Forum was a testament to Debbie’s hard work, determination, and focus.  Indeed, throughout Debbie’s time on 
the Board, and in her other leadership roles in AIR, she has always focused on what would be in the best interest 
of individual members.  Debbie has worked to ensure that we never lose our ability to hear the voice of members. 
 
Of course, it is not surprising that Debbie would focus on individual members, given that Debbie has so many 
friends within the Association and across our profession.  She seems to know everyone and is incredibly 
welcoming.  Indeed, Debbie meets and greets each one of us as though we are her single, best, long‐lost friend ‐‐ 
she makes everyone feel not only welcome, but even more so important.  Debbie is one of those individuals for 
whom there are no strangers, just friends she has not yet met.  Debbie’s dedication to our Association, her 
colleagues (friends) and our profession are absolutely outstanding.  In turn, it is without hesitation that I support 
Debbie’s nomination for AIR’s Outstanding Service Award. 
 
Naturally, I wish you well with your deliberations, and I thank you in advance for your consideration of Debbie’s 
nomination for this honor.  Of course, I would be happy to address any questions you may have for me regarding 
my support of Debbie for this award. 
 
Sincerely, 
 

 
Jim Trainer 
AIR President 2011‐2012 
AIR OSA Recipient 2014              



Julie Carpenter-Hubin 
69 N Ohio Ave 

Columbus, OH  43203 
 

January 31, 2020 

The Awards Selection Committee 
Association for Institutional Research 
 

Dear Colleagues, 

I am very pleased to write in support of the nomination of Debbie Dailey, Director of Institutional 
Research and Effectiveness at Birmingham-Southern College, for the Association for Institutional 
Research 2020 Outstanding Service Award.  Debbie’s service to and leadership of the organization goes 
back more than two decades, and I have been fortunate to be able to work with her throughout many of 
those years.   

From 1997 to 1999, Debbie helped to shape the content of the Annual Meetings through her service on 
the Track 1 and Track 2 Committees.  Debbie served as an instructor for AIR’s Foundations of 
Institutional Research Workshop in 2002 and 2004, and in both 2006 and 2007, she served as the co-
director of the first Foundations II Institute: The Advanced Practice of Institutional Research.  In 2010, 
Debbie served as the Associate Forum Chair.  I served that same year as Forum Chair, and through our 
work together, I had the opportunity to see firsthand her dedication and commitment.  I also recall that 
she made working together fun; this is an important part of service in an organization that relies on 
volunteers! 

More recently, Debbie has served on the AIR Board of Directors.  As a former member and Chair of that 
body, I know that the amount of work required of the Board under usual circumstances is significant.  
Debbie came onto the Board shortly after the organization’s move to policy governance, when Board 
members were responsible not only for engaging in governance, but also for explaining the change and 
the new structure to the membership.  Debbie was a trusted ambassador for the new structure.  As a 
member of the Board, she also served on AIR’s 2015 CEO Search Committee and co-chaired the 
Committee on the Future of Associations.   

Debbie has given generously of her time consistently over the past several decades, and the field of 
institutional research is better for the impact she has made.  I am delighted to recommend her for the 
AIR Outstanding Service Award. 

 

Sincerely, 

 

Julie Carpenter-Hubin 
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