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Introductions in the Chat:
Who are you and why are
you here?
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Relevance

Transparency & Innovation
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Relevance:
Why is this important?




“I don’t know too many jobs that
the job Is being well-rounded. You
know, it’s not like you’re going to
go work at ‘Well-Rounded Inc’ or
something.”

- Student, Wisconsin

Source: A. Finley & T. McNair, 2013, Assessing Underserved
Students Engagement in High-Impact Practices, AAC&U




“Outdated measures of quality, coupled with virtually zero
transparency of value, have distorted the postsecondary
education marketplace...With a fresh, innovative mindset
and a willingness for accountability, we can ensure that
students will receive a positive return on their college

investment.”
-Rep Burgess Owens (UT-04), Chairman of the House Education and Workforce

Committee’s Subcommittee on Higher Education and Workforce Development




FALL 2011
AGR 100

CIS 101
COM 105
MTH 130

INTRODUCTION TO AGRICULTURE
*REPEATED 1/15/2012
PERSONAL COMPUTER APPLI
PUBLIC SPEAKING

COLLEGE ALGEBRA

***SEMESTER TOTALS***
*FECUMULATIVE TOTALS***

SPRING 2012
AGR 100
BIO 100
PHL 105
ENG 101

INTRODUCTION TO AGRICULTURE
LIFE SCIENCE

INTRO TO ETHICS

COMPOSITION |

***SEMESTER TOTALS***
**XCUMULATIVE TOTALS***

The transcript ”i
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has forgotten.” Tom Black




Learner Focused - the Why

e L earner

e |nstitution
e Faculty

e Employers
e Other?




Skills? General Education?

Credentialing work in general education courses
can successfully remove the historical tension
between the concept of “skills” and the concept of
“learning outcomes” by allowing a “both/and”
approach to teaching, learning, and assessment.




Why can this make a difference?

General education courses as a ‘measure’ of |IE - traditional
approach

Connections: general education and marketable skills

Relevance: demonstrate where general education fits into
the big picture (e.g. retention) Other?




AAC&U Essential Learning Outcomes

Goal: Knowledge Areas Goal: Personal & Social Responsibility

Goal: Intellectual & Practical

Skills _ _ _
. Goal: Integrative & Applied Learning

Goal: Mindsets Aptitudes & Dispositions

11 | AAC&U i AACRAO



Transparency & Innovation:
How do we make change
real and authentic?

12 | AAC&U




Recent findings...

APRIL 2024

FIGURE 1: FACULTY AND CAREER ADVICE

More than nine out of 10 (92%) of faculty report that students in their disciplinary area
asked them for career advice in the past year.
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More than three out of five (63%) of faculty report that alumni from
their institution reached out to them for career advice in the past year.

SRS

FACULTY ATTITUDES AND BEHAVIORS:
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FIGURE 17: PERCENT OF FACULTY, BY DISCIPLINE, WHO REPORT INTEGRATING
CAREER READINESS/CAREER INFORMATION INTO THEIR COURSES

All faculty
80%

Business faculty

p— The vast majority
professional Studies faculty of faculty report
E3% they integrate career
— readiness and
STEM faculty career information
into their classes.

Social Science faculty

71%

Humanities faculty

77%



FIGURE 16: TOP WAYS 5807
FACULTY INTEGRATE CAREER 0

Align course assignments with career readiness

R EA D I N ESS/CA R EER I N FO RMATIO N skills and competencies to help students identify/

translate skills

INTO THEIR COURSES

55%

Align course outcomes with career readiness
skills and competencies to help students identify/
translate skills

52%

Bring in guest speakers from professional
and career fields

39%

Have students complete a career-related project

38%

Career-related reflection to an assignment




Prevalence of Microcredentials

Employers who CURRENTLY offer
microcredentials

39%

Employers who PLAN to offer microcredentials in
the future

33%

Source: Finley, A., 2023, The Career-Ready Graduate: What Employers Say About the

Difference College Makes, AAC&U
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Preference for Microcredentials

College Degree + Microcredential

College Degree

High School Diploma + Microcredential

High School Diploma

17 | AAC&U Source: Finley, A., 2023, The Career-Ready Graduate: What Employers Say About the i~
Difference College Makes, AAC&U t=AACRAO



Strength of a job candidate with a microcredential in a...

64¥/o

Broad skill (e.g., leadership, teamwork) - 36%

0%

Makes no difference m= A little stronger Somewhat stronger = Much stronger

Technical skill (e.g., coding, data management)
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The CLR and LER

Higher _ Traditional Transcripts,
Education Credentials Degree,

Institutions T Degrees rtificates,
ertificates etc

Transcripts )

Majors, Minors

HE CLRs,

Other Alternate

Credentials

Education Toeich Outs

Experiential and
= Engaged Learning
PI'OVIderS Co-Curricular Learning
MOOCs

Professional Certs
Accelerated Pathways

Professional Badges
Certifications
ﬂ- A=n L

Other
Credentials -

ifie et Y TTIIST - » , 45
Em p | oyme nt Certifications, i i /");;T_;_x__

Bootcamps ~ \ ~ -7
Records Badges e Integrity, Identity,
Certifications -

Skills T Validity, Authority SoRER s
Etc.

\ 4




Higher Education Credentials

Curricular experiences (courses, credits,

Traditional Credentials

!

= AACRAO
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grades) i

<

Learning outcomes by Registrar
course/program

Learning framework (LEAP,
DQP, NACE, etc.)

System of Record

(Student Information System, other)

DEGREE
AUDIT

WALLET

Co-curricular experiences (work,
internships, leadership, global study, etc.)

Learning outcomes by
experience

CLR (FORMATIVE)

CLR (SUMMATIVE)

AACRAQ Leadership Meeting 2023 3




What are we trying to join together?

Curricular experiences

Co-curricular experiences
(courses, credits, grades)

(work, internships, leadership,
global study, etc.)

Learning outcomes by Learning outcomes by
course/program experience

Inward facing:
Outward facing:

dashboards,
CLR’ badges, Learning framework reports,
etc. (LEAP, DQP, NACE, etc.) Degree Audit

H

System of Record (e.g.,
Student information System)

(identity, bio-demographic, status, credentials
earned, etc.)

g
g
I

i

\ 4
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Are we saying the same thing?

[E AACRAO
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What’s your word?

AAC&U

| <L Microcredential l»
{ CLR |

1 Badge f

[—‘5 Digital Learning Records TE
ﬁ LER | &

-

[ ]
4<‘ Digital Credential l‘r

)

\l Alternative Credential

<

]
1 Traditional Transcript J‘

https://www.mindomo.com/mindmap/digital-learning-records-
b3eea7eed65647af80c326d60e8811c3




Data from the field:

Description of the current state of development of alternative credentials

B Institution does not know about it [} Institution knows about it but is not yet considering it
Institution knows about it and is considering it [l Actively exploring or implementing [} Implemented

alternative credentials 7% 33% 21% 19% 21%
badges 7% 39% 19% 18% 17%
LR 185 s2% 2 [N

digital credential wallet 18% 55% I8 6% 6%

LER 25% 58% 13% .
microcredentials G 33% 22% 20% 19%
0% 25% 50% 75% 100%

24 | AAC&U




- Learner and Employment Records (LERS)

Awards (e.g., Degrees, Certificates, etc.)
Learning Outcomes, Skills, Competencies
Alignments, Endorsements, etc.

.-

d

Registrar

WALLET

Other Education Providers Other Credentials
Certifications,
Bootcamps Trust:
Professional Certifications Badges Integrity, Identity,
Certifications Validity, Authority
Skills
Employment Records Etc

25 | AAC&U
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Campus Examples: University of North Texas

w Signin UsefulLinks ~
UNT Scrappy

untcareerconnect@unt.edL

A learner record includes badges and pathways that have been completed or are in progress by this learner.

Learn More

University of North Critical Thinking Skill Credential
A ¥  Texas

Offered by: University of North Texas

@ Verified

Critical thinking is defined as a habit of mind characterized by the comprehensive exploration of..
UNT Scrappy [more]
untc F)I’(‘('l'f'ﬂIH\E‘LlU:"iIH[ edu
Critical Thinking Skill Credential )
French B.A. Marketable Skills
Written Communication Credential
Oral Communication Credential Essential Knowledge in Critical
Teamwork Credential Thinking Microcredential

9 Pr 5
Design Il ePortfolio Project Critical Thinking in College Writing Critical Thinking in College Writing
| 1]
| Thinker in United States Take Flight Job Shadowing

Eaglethon Committee Member

26 AAC&U AACRAO




University of North Texas

In Progress

French B.A. Marketable Skills

Offered by: UNT College of Liberal Arts and Social Sciences

® Verified

Marketable skills for this degree include interpersonal, cognitive, and applied skill areas that... [more]

1 Milestone
=

Collect and Analyze Data in French

5 Prerequisites

N

In Class Oral Presentation (FREN In Class Oral Presentation (FREN Reading Comprehension (FREN
2050) 3050) 3055)

¢ ¢

Essay on French Movie (FREN Group Oral Presentation (FREN
3040) 3065)

27 AAC&U

In Progress

Teamwork Credential

Offered by: University of North Texas

® Verified

Teamwork is behaviors under the control of individual team members. This includes the effort they put
into team tasks, their manner of interacting with others on team, and the quantity and quality of
contributions they make to team discussions. [less ]

4 Prerequisites

First Flight New Student Orientation Eaglethon Committee Member

Alternative Service Break

Participant

= AACRAO



Colorado Mountain College

LN

-COLORADO

MOUNTAIN COLLEGE

Courses

ESSENTIAL SKILLS CERTIFICATE CURRICULUM

Through the essential skills certificate students acquire intellectual tools,
knowledge, and creative capabilities necessary to study the world as it is, as
it has been understood, and as it might become. The essential skills
certificate achieved through general education courses prepares students
for fulfilling lives as educated persons, and effective contributors to a
democratic society.

Choose from any course listed as guaranteed to transfer (GT)

One Written Communication course (3 credits)

One Mathematics, 1 course (3-5 credits)

One Arts & Humanities, or, History, or Social and Behavioral Science course (3-

4 credits)

Two courses of your choice from any course offering listed and guaranteed to

transfer

28 AAC&U




Florida Gulf Coast

Flori(::%
Gulf Coast

University

Tt
W

No cost. No additional courses.

Available for active, currently
enrolled, undergraduate FGCU
Students.

LIST OF BADGES

Transferable Skills Digital Badges

Professionalism

Career and Self-Development
Leadership

Teamwork

Oral Communication

Written Communication
Critical Thinking
Communication Technology
Data Literacy

Undergraduate Research Excellence

29
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Univ. of Alabama-Birmingham

Flags:

As students progress through Blazer Core,
B I r C r they will develop key skills and capabilities
aze o e that sometimes are not reflected on their
CURRICULUM transcripts. Our innovative flagging program
allows students to earn flags for course work

and co-curricular activities that cultivate

specific skills, perspectives, and habits of mind
that reflect the goals of the core and ideals of

Blazer Core

. UAB. Here are just a few of our important
Curriculum

flags.
Blazer Core Curriculum is UAB’s transformative new
general education program, debuting in Fall of 2023. .
Drawing on a multi-year process of feedback and e Justice
collaboration with faculty, students, administration,
abors s ‘ e Wellness

and community members, the new Blazer Core
Curriculum has been designed to provide students ¢ Sustainability
with inspiring opportunities to understand and

e Post-Freshman Writing

respond to the opportunities and challenges of today

and the future. e Global/Multicultural Perspectives

¢ Civic Engagement
30 AAC&U e High-Impact Practices




SUNY Geneseo (SUNY System)

Integrative Curricular Microcredentials

The following Integrative Curricular Microcredentials are avi
and non-matriculated students in Bulletin Year 2022-2023.

Professional development microcredentials, that do not car

GENESEO

Integrative
Curricular

‘ McﬂOENnAL '

31 AAC&U

A ICM in Performance as Social Change

Description:

Performance as Social Change is an academic credential for students interested in
understanding the critical role arts-based performances play in facilitating and
advancing social change through interdisciplinary coursework. The Microcredential
includes the creation of a Capstone experimental performance. As part of this
credential program, students will design their learning experiences around the
concept of social change through performance. Throughout this program,
underrepresented students of color and those that have unequal access and
opportunity to performance-based knowledge, skills, and critical pedagogies will
gain active mentorship by faculty of color and guest artists through curricular and
co-curricular activities and self-reflection upon them. Students will exit the
microcredential program with a broad array of skills and competencies related to
social change, leadership, civic engagement, research, communication, and
performance. = AACRAO




Collaboration:
It's possible...and essential

32 | AAC&U




Collaborators for Digital Learning

: : : : Institutional
Registrar Advisors Instructional Designers
Research

* Tagging « Communication «Application to courses < Equity metrics
experiences * Advocacy * Assignment design  Post-graduation

* Oversight of «Sense-making e Interdisciplinary design metrics
transcript/studen and idea generation « Connecting data
t records across divisions

» Accountability - Data architecture

33 | AAC&U = AACRAO



LER Accelerator

Boost/accelerate the adoption of LERs in postsecondary
education by focusing on

1. overcoming implementation delays

2. raising awareness

3. fostering collaboration among educational associations who represent the
important campus stakeholders responsible for this work. (AAC&U, AACRAO,
ACE, AIR, AACC, C-BEN, 1EdTech, Digital Credentials Consortium, Educause,

NACE, NACADA, UPCEA)

34 | AU [ AACRAO



Resources: AACRAO & AAC&U

(Digital Credentials - American Association of Collegiate Registrars

and Admissions Officers (aacrao.org)

Digital Credentials (aacrao.org)
Understanding the Future of Credentials - Credential Chats
(aacrao.org)

Interest in Skill-Based Learning Not Keeping Up With Demand,
January 19, 2024

Year 3 of ‘Beyond Transfer’, January 18, 2024

Credential Confusion, December 14, 2023

An Ecosystem of Trust, December 7, 2023

Evolving the Learning and Employment Ecosystem, November 27, 2023

Well Assessed and Well Expressed, September 28, 2023

Evolving the Learning and Employment Ecosystem in Higher
Education (aacrao.org)

https://www.aacrao.org/signature-initiatives/learning-mobili

The Career-Ready Graduate
(employer study)

Faculty Attitudes & Behaviors: The
Integration of Career Readiness
Into the Curriculum (AAC&U,
NACE, SEE)

Curriculum to Career Innovations
Institute

Essential Learning Outcomes
VALUE Rubrics

Value Scoring Collaborative

35 AAC&U
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Q&A

American Association
of Colleges & Universities

finley@aacu.orqg
simmonsm@aacrao.orq




