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Introductions in the Chat: 
Who are you and why are 

you here?



Relevance
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1
AGENDA

2

3

Transparency & Innovation

Collaboration
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1 Relevance:
Why is this important?
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“I don’t know too many jobs that 
the job is being well-rounded. You 
know, it’s not like you’re going to 
go work at ‘Well-Rounded Inc’ or 

something.”

- Student, Wisconsin

Source: A. Finley & T. McNair, 2013, Assessing Underserved 
Students Engagement in High-Impact Practices, AAC&U



“Outdated measures of quality, coupled with virtually zero 

transparency of value, have distorted the postsecondary 

education marketplace…With a fresh, innovative mindset 

and a willingness for accountability, we can ensure that 

students will receive a positive return on their college 

investment."
-Rep Burgess Owens (UT-04), Chairman of the House Education and Workforce 

Committee’s Subcommittee on Higher Education and Workforce Development

6 | AAC&U



7 | AAC&U

The transcript ”is a record 
of everything the student 
has forgotten.” Tom Black



Learner Focused - the Why

● Learner
● Institution
● Faculty
● Employers
● Other?
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Skills?  General Education?

Credentialing work in general education courses 
can successfully remove the historical tension 
between the concept of “skills” and the concept of 
“learning outcomes” by allowing a “both/and” 
approach to teaching, learning, and assessment.  
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Why can this make a difference?

General education courses as a ‘measure’ of IE - traditional 
approach

Connections: general education and marketable skills

Relevance: demonstrate where general education fits into 
the big picture (e.g. retention)  Other?
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AAC&U Essential Learning Outcomes
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Goal: Knowledge Areas
• Disciplinary knowledge and ways 
of knowing

Goal: Intellectual & Practical 
Skills
• Critical & Creative Thinking
• Written & Oral Communication
• Quantitative Literacy
• Information Literacy
• Inquiry & Analysis
• Teamwork & Problem-solving
• Reading

Goal: Personal & Social Responsibility
• Ethical Reasoning
• Intercultural Knowledge & Competence
• Civic Engagement & Global Learning
• Lifelong Learning

Goal: Mindsets Aptitudes & Dispositions
• Self-confidence & Growth Mindset
• Motivation & Initiative
• Belonging

Goal: Integrative & Applied Learning
• Connections across disciplines & 
experiences
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2
Transparency & Innovation:
How do we make change 
real and authentic?
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Recent findings…
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Prevalence of Microcredentials

Employers who CURRENTLY offer 
microcredentials

Employers who PLAN to offer microcredentials in 
the future

Source: Finley, A., 2023, The Career-Ready Graduate: What Employers Say About the 
Difference College Makes, AAC&U

39%

33%
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Preference for Microcredentials

Source: Finley, A., 2023, The Career-Ready Graduate: What Employers Say About the 
Difference College Makes, AAC&U

College Degree + Microcredential

College Degree 

High School Diploma + Microcredential

High School Diploma

68%

14%

13%

5%
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5%

7%

27%

28%

34%

36%

34%

28%

Technical skill (e.g., coding, data management)

Broad skill (e.g., leadership, teamwork)

Makes no difference A little stronger Somewhat stronger Much stronger

Strength of a job candidate with a microcredential in a…



Traditional 
Credentials
Degrees
Certificates
Transcripts 
Majors, Minors

Alternate 
Credentials
Teach Outs
Experiential and 
Engaged Learning
Co-Curricular Learning
MOOCs
Professional Certs 
Accelerated Pathways
Badges

Other 
Credentials 
Certifications, 
Bootcamps
Badges
Certifications
Skills
Etc.

Higher 
Education
Institutions

Transcripts, 
Degree, 
Certificates, 
etc.

Trust

HE CLRs, 
Badges, 
other 

The CLR and LER

Other 
Education 
Providers

Professional 
Certifications

Employment 
Records Integrity, Identity, 

Validity, Authority
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What are we trying to join together?

Curricular experiences 
(courses, credits, grades)

Co-curricular experiences 
(work, internships, leadership, 

global study, etc.)

Learning outcomes by 
course/program

Learning outcomes by 
experience

Learning framework 
(LEAP, DQP, NACE, etc.)

Outward facing:
CLR, badges, 

etc.

Inward facing: 
dashboards, 

reports,
Degree Audit
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Are we saying the same thing?
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What’s your word?

https://www.mindomo.com/mindmap/digital-learning-records-
b3eea7eed65647af80c326d60e8811c3
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Data from the field:
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Campus Examples: University of North Texas

UNT Scrappy -
University of North 
Texas Badging
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University of North Texas
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Colorado Mountain College
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Florida Gulf Coast



30 | AAC&U

Univ. of Alabama-Birmingham
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SUNY Geneseo (SUNY System)
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3 Collaboration:
It’s possible…and essential
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Collaborators for Digital Learning 
Records

• Tagging 
experiences
• Oversight of 
transcript/studen
t records
• Accountability

Registrar Advisors

• Communication
• Advocacy
• Sense-making

Instructional Designers

• Application to courses 
• Assignment design
• Interdisciplinary design 
and idea generation

Institutional 
Research

• Equity metrics
• Post-graduation 
metrics
• Connecting data 
across divisions
• Data architecture



LER Accelerator

Boost/accelerate the adoption of LERs in postsecondary 
education by focusing on 
1. overcoming implementation delays 

2. raising awareness

3. fostering collaboration among educational associations who represent the 
important campus stakeholders responsible for this work. (AAC&U, AACRAO, 
ACE, AIR, AACC, C-BEN, 1EdTech, Digital Credentials Consortium, Educause, 
NACE, NACADA, UPCEA)

● https://learnworkecosystemlibrary.com/initiatives/accelerator-initiative-le
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Resources: AACRAO & AAC&U
● (Digital Credentials - American Association of Collegiate Registrars 

and Admissions Officers (aacrao.org)
● Digital Credentials (aacrao.org)
● Understanding the Future of Credentials - Credential Chats 

(aacrao.org)
● Interest in Skill-Based Learning Not Keeping Up With Demand,  

January 19, 2024

● Year 3 of ‘Beyond Transfer’, January 18, 2024

● Credential Confusion, December 14, 2023

● An Ecosystem of Trust, December 7, 2023

● Evolving the Learning and Employment Ecosystem, November 27, 2023

● Well Assessed and Well Expressed, September 28, 2023
● Evolving the Learning and Employment Ecosystem in Higher 

Education (aacrao.org)
● https://www.aacrao.org/signature-initiatives/learning-mobility
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• The Career-Ready Graduate 
(employer study)

• Faculty Attitudes & Behaviors: The 
Integration of Career Readiness 
Into the Curriculum (AAC&U, 
NACE, SEE)

• Curriculum to Career Innovations 
Institute

• Essential Learning Outcomes
• VALUE Rubrics
• Value Scoring Collaborative 



finley@aacu.org
simmonsm@aacrao.org

Q&A


