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Outline

• IPEDS Coordination Basics
• Assisting Keyholders
• Data Review
• Data Use



IPEDS Coordination Basics

Responsible for IPEDS-related coordination activities for a 
specified group of schools within a state or system 

Certain viewing, verifying, and locking privileges in the data 
collection system (DCS)

Voluntary role



IPEDS Coordination Activities

• Coordination planning
• Universe maintenance

• Data submission & review
• Nonresponse follow-up
• Error resolution
• Sharing Best Practices

definitely

maybe



IPEDS Coordination Activities

1. Coordination planning 
- Determine which institutions you will coordinate
- Determine the level of access to each institution and survey 

component
Locking access 
Update access 
View-only access

- Convey any changes to the IPEDS Help Desk



IPEDS Coordination Activities

2. Universe maintenance
• Maintain lists of postsecondary institutions in state or system, including 

those that are new, have closed, have been merged, or have changed 
sector

• Communicate changes to the IPEDS Help Desk



IPEDS Coordination Activities

3. Data Submission and Review
• Review institutional data
• Submit data on behalf of institutions

• Upload files in a fixed length, key value, or XML format into the DCS
• Apply an additional lock after the keyholder
• Ensure that IPEDS surveys are completed by or for the institutions
• Ensure that they are submitted in a timely and accurate manner



IPEDS Coordination Activities

4. Nonresponse Follow-up
• Identify institutions that have not responded within a certain timeframe 

(e.g., 2 weeks before close)

• Contact institutions to remind them of impending data submission 
deadlines and offer help as needed



IPEDS Coordination Activities

5. Error Resolution
• Resolve inconsistencies or errors in reporting 

• Serve as a resource to the institutions both in interpreting error 
messages and  suggesting resolutions 



Benefits of IPEDS Coordination

• Ensure data quality and consistency
• Address data inconsistencies 
• Build state/system data systems around common components 

and definitions
• Build strong and shared data culture with institutions in your 

state
• Better understanding of state and national issues and 

subsequent utilization of data to address those issues



Assisting Keyholders

Provide training
• Go over the collection process with new keyholders

• Before the IPEDS collection cycle begins, discuss changes in survey 
components

• Go over common mistakes in IPEDS reporting

• Answer questions, especially those that are system-specific



Assisting Keyholders
• Encourage keyholders to begin working on surveys early. If there are 

problems, there is then time to correct them.

• Provide guidance or guidelines for each component and how your state 
or system typically reports the data for that component.

• Are there uniform guidelines for how your institutions report or define data? Who 
interprets those definitions to align them with IPEDS definitions?



Assisting Keyholders

Provide assistance
• Explain how to resolve the various types of error messages.  In some 

cases, you may want keyholders to call the state or system office first 
before calling the IPEDS Help Desk.

• Assist with the survey if needed.
• A state or system office may upload data on behalf of the institutions.



Examples of Data Use

• System-level comparisons: Arkansas State University System
• State-level data analysis: Arkansas students enrolling in 

postsecondary institutions within 12 months of graduating from 
high school.

https://public.tableau.com/profile/asusystem#!/vizhome/ArkansasInstitutitonalComparisons/Arkansas


System Comparisons

• How does the Arkansas State University System compare to 
other public institutions in the state on metrics such as 
enrollment, completions, financial aid, and tuition & fees?

https://public.tableau.com/profile/asusystem#!/vizhome/ArkansasInstitutitonalComparisons/Arkansas


Addressing State Concerns

• Are Arkansas students enrolling in postsecondary institutions 
within 12 months of graduating from high school?

https://public.tableau.com/profile/asusystem#!/vizhome/First-TimeStudentResidence/Story1


Features Available for Coordinators























Questions / Ideas?

• Eric Atchison – eatchison@asusystem.edu

• Carrie Mata, PhD – cmata@oglethorpe.edu
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mailto:cmata@oglethorpe.edu
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