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• General updates

• 2020-21 data collection

• Training resources

• IPEDS research & development activities

• IPEDS data releases

• IPEDS data use tools
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General updates



New look
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IPEDS logo removed from homepage
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New look
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As seen on Twitter…
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Data collection redesign
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Coronavirus pandemic response
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• Deadlines for Spring 2020 data collection were extended by 2 weeks for both 

Keyholders and Coordinators
– Keyholders: April 22

– Coordinators: May 6

• Institutions will be able to use the Prior Year Revision system in Fall 2020 to 

report Spring 2020 data

• Developed coronavirus pandemic help for institutions in completing 2020-21 

data reporting



Coronavirus Pandemic: General Reporting Guidance
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• Report data to accurately reflect the time period corresponding with the IPEDS survey 

component, even if such reporting is seemingly inconsistent with prior-year reporting. For 

example, if a summer term began later than usual due to coronavirus pandemic 

postponements, continue to report using the timeframes as defined in the IPEDS 

instructions.

• NCES expects that some data reported during the 2020–21 data collection year will vary 

from established prior trends due to the impacts of the coronavirus pandemic.

• If an error edit is triggered even when submitting accurate data, please indicate in the 

corresponding context box or verbally to the Help Desk that the seemingly inconsistent data 

are accurate and reflect the effects of the coronavirus pandemic.



Coronavirus Pandemic: Survey-Specific Reporting Guidance
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• C – Distance Education

– When reporting distance education offerings, do not include remote learning implemented in response to the 

coronavirus pandemic unless the program anticipates maintaining this modality permanently. Allowing program 

completion via distance education is not the same as having planned full distance education programs.

• IC – Distance Education

– When reporting distance education offerings, do not include remote learning implemented in response to the 

coronavirus pandemic unless the program anticipates maintaining this modality permanently. Allowing program 

completion via distance education is not the same as having planned full distance education programs.

• IC – Student Charges

– 1. Are all full-time, first-time degree/certificate-seeking students required to live on-campus or in institutionally 

controlled housing? If your institution typically has this requirement but such requirement is temporarily suspended 

due to the coronavirus pandemic, please answer Yes.

– 3. Does your institution offer institutionally-controlled housing (either on or off campus)? If your institution typically 

offers institutionally-controlled housing but has temporarily suspended such offerings due to the coronavirus 

pandemic, please answer Yes.

– 4. Do you offer board or meal plans to your students? If your institution typically offers board or meal plans but has 

temporarily suspended such offerings due to the coronavirus pandemic, please answer Yes. 



Coronavirus Pandemic: Survey-Specific Reporting Guidance
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• F - Coronavirus Aid, Relief, and Economic Security (CARES) Act funds

– Other federal grants

• Part E – Scholarships and Fellowships (GASB reporting institutions) 

• Part C – Scholarships and Fellowships (FASB reporting institutions and For-profit institutions)

– Federal nonoperating grants

Part B - Grants – Nonoperating (GASB reporting institutions)

– Federal grants and contracts

• Part D (FASB reporting institutions and For-profit institutions)

• AL - Expenses

– Include any library-related expenses that are covered by Coronavirus Aid, Relief, and Economic Security 

(CARES) Act funds in the appropriate expense sections.



Coronavirus Pandemic: Survey-Specific Reporting Guidance

14

• SFA

– Part A: Emergency grants funded through the CARES Act are to be counted as federal aid, but not Title IV aid. As 

such, students who only receive emergency grants funded through the CARES Act should not be included in 

Group 4. 

– Part B: Emergency grants funded through the CARES Act should be included for Group 1 in Part B under “Grant or 

scholarship aid from the federal government, state/local government, the institution, and other sources known to 

the institution”. 

– Part C: Emergency grants funded through the CARES Act should be included for Group 2 in Part C under “Other 

federal grants”.

– Part D: Emergency grants funded through the CARES Act should NOT be included for Group 3 in Part D under 

“Report the total amount of grant or scholarship aid from the federal government, state/local government, or the 

institution awarded to Group 3 students,” as inclusion of these grants would skew net price calculations.

– Part E: Emergency grants funded through the CARES Act should be NOT included for Group 4 in Part E under 

“grant or scholarship aid from the following sources: the federal government, state/local government, or the 

institution,” as inclusion of these grants would skew net price calculations.
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Collection updates



16

2020-21 Data Collection



17

Schedule
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Prior year revisions

20

• Fall and Winter survey components will be open for revision during their 
regular data collection period; Spring components will be open for revision 
during the Fall and Spring data collections

– For compliance, institutions that do not report in Spring 2020 must report in Fall 
2020 using the prior year revision system.

• Revise cost of attendance data on IC or any SFA data through current year 
SFA, NOT in PYR

Note: Institutions that were unable to report Spring 2020 data in the spring are 
required to report Spring 2020 data using the Prior Year Revision system in Fall 
2020. 



Other important dates
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• Update Registration Contact information

– 8/5/20 – 7/15/21

• Update Institution Identification information

– 8/5/20  – 6/1/21

• Upload Custom Comparison Group for Data Feedback Reports

– 3/1/21 – 7/15/21
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Office of Management and Budget (OMB) clearance



OMB clearance

23

• The IPEDS 2019–20 through 2021–22 (1850-0582 v.25) data collections are 

all cleared for collection

• Changes for 2020-21
– Major changes were available for preview during the 2019-20 data collection. 

– Minor changes are intended for clarification. 

– Guidance on reporting for components that are impacted by the coronavirus 

pandemic.

Details available at:

https://surveys.nces.ed.gov/ipeds/public/changes-to-the-current-year

https://surveys.nces.ed.gov/ipeds/public/changes-to-the-current-year


Sources of changes
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• Technical review panel meetings
– Subbaccalaureate Certificates

– Evaluating Distance Education Elements

– Dual Enrollment

– Finance 

– Classification of Instructional Programs (CIP)

• Other changes
– NCES initiated

– Aligning surveys

– Responding to feedback from users

– Library committee
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Changes that impact multiple survey components



Dual credit → Dual enrollment
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• Remove the term dual credit and replace with dual enrollment 

– Dual enrolled students (dual enrollment): Students who enroll in college 
courses offered by an institution of higher education while enrolled in high 
school or seeking a recognized equivalent. Student performance is recorded 
on a college transcript and postsecondary credit is awarded for a passing 
grade in the course.

❖Includes: All postsecondary courses, independent of course delivery mode, 
course location, course instructor, whether secondary credit is also offered, and 
whether the student enrolls through a formal state/local program or enrolls outside 
a formal state/local program. 

❖Excludes: Credit-by-exam models such as Advanced Placement and International 
Baccalaureate in which the student is not enrolled in a postsecondary institution. 



Dual enrollment in Institutional Characteristics
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Changes to Institutional Characteristics – Header & 

Institutional Characteristics



Changes to award levels
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Changes to Completions



Changes to award levels
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Refine distance education indicator question
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New FAQ
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• What certificates should be included?
– Any certificates that are eligible to be recorded on students’ transcripts should be included. All 

certificates should be recognized by the institution’s appropriate governing body.



Classification of Instructional Programs (CIP)
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CIP 2020 Update later!
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Changes to 12-Month Enrollment



Additional categories
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• Disaggregate reporting of undergraduate students by race/ethnicity and gender 

into the categories below:
– Full-time/Part-time, first-time degree/certificate-seeking

– Full-time/Part-time, transfer-in degree/certificate-seeking

– Full-time/Part-time, continuing/returning degree/certificate-seeking

– Full-time/Part-time, non-degree/non-certificate-seeking

• Graduate students will be reported on a separate screen

• Undergraduate/graduate status and attendance level (full-time vs. part-time) of 

students is determined on the first full term (i.e., semester or quarter) at entry.
– A student enrolled as an undergraduate in the fall and then as a graduate student in the spring 

should be reported as an undergraduate student on the 12-month Enrollment survey component.

– A student enrolled part-time in the fall and then full-time in the spring should reported as a part-time 

student on the 12-month survey component.



Additional categories
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Note: Although this screen 

illustrates 12-month 

Unduplicated Count for 

Full-time Undergraduate 

Students, the same 

categories apply to 

12-month Unduplicated 

Count for Part-time 

Undergraduate Students



Separate screen for graduate students
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New distance education screen
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• Report number of undergraduate degree/certificate-seeking, undergraduate 

non-degree/non-certificate-seeking, and graduate students that are:

– Enrolled exclusively in distance education courses offered at your institution 

– Enrolled in at least one but not all distance education courses offered at your 

institution

– Not enrolled in any distance education courses offered at your institution



New distance education screen
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New FAQ

• I have a degree-seeking undergraduate student who took a summer session in 

2019. However, the start date of the summer session was prior to E12 period 

start date of July 1 (prior to July 1). Should I include this student in the 2018-19 

E12 counts?
– For students who start in the summer, and if summer is NOT a “full” term, please use 

the following guidance:
– If a student starts in the summer of 2019 (prior to July 1), and they do NOT enroll in any additional terms in 2019-

20, they are not included in the July 1, 2019 – June 30, 2020 E12 counts (as they would have been included in 

the prior E12 counts).

– If a student starts in the summer of 2019 (prior to July 1 or after July 1), the summer term is not a “full term,” and 

the student continues enrollment beyond summer, the institution should use the next “full” term (e.g., Fall) to 

determine if the student is full-time or part-time, and the student should be included in the 2019-20 E12 counts.

– If a student starts in the summer of 2019 (after July 1), and they do NOT enroll in any additional terms in 2019-

20, they are still included in the 2019-20 E12 counts, at the enrollment level (i.e., full-time or part-time) in which 

they were enrolled during the summer.
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New FAQ

• How do I report students who enter my institution as non-degree/non-certificate-

seeking students in the fall, but in the following spring term enroll as 

degree/certificate-seeking students?
– Count these students as continuing degree/certificate-seeking because these students 

became degree/certificate-seeking at some point during the E12 period (July 1 – June 30) 

and had “prior postsecondary experience.”

– Count these students as first-time degree/certificate-seeking if they were enrolled for credit 

at your institution in the fall prior to receipt of a high school diploma (dual enrolled 

students).
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New FAQ

• Where do I report a high school student who is enrolled for credit at my 

institution (a dual enrolled student)?
– This student would be reported as non-degree/non-certificate-seeking. Prior to receipt of a 

high school diploma or recognized equivalent (see glossary definition), a student is non-

degree/non-certificate-seeking. After receipt of the high school diploma or recognized 

equivalent, they can be classified as first-time degree/certificate-seeking, if appropriate.
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New FAQ

• How do I count a high school student who enrolls for credit at my institution in 

Spring 2019, takes courses for credit during Summer 2019 after graduating high 

school, and subsequently enrolls in the institution in Fall 2019?
– This student would be reported as “first-time” degree/certificate-seeking student for the July 

1, 2019 – June 30, 2020 12-month Enrollment reporting period.
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Modified FAQ

• How do I report a student who changes enrollment levels during the 12-month 

period?
– The enrollment level should be determined at the first “full” term at entry. For example, a 

student enrolled as an undergraduate in the fall and then as a graduate student in the 

spring should be reported as an undergraduate student on the 12-month Enrollment survey 

component.
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Changes to Fall Enrollment



New FAQ

• Should I report fall-enrolled students as first-time if they were enrolled full-time 

during the prior summer term?
– For academic reporters, if fall-enrolled students were first enrolled full-time during the prior 

summer term that began before June 30 (i.e., the end date for the Outcome Measures 

(OM) survey cohort year) AND the summer term is considered a full and regular term, do 

NOT report these students as first-time students on the Fall Enrollment (EF) survey. This 

will ensure that first-time students are reported in the same academic year in both the EF 

and OM surveys
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Changes to Admissions



New FAQ

• How do I treat students who enrolled in the summer prior to fall enrollment?
– It depends on whether summer is a full and regular term. 

– If fall-enrolled students were first enrolled full-time during the prior summer term that began before June 

30 AND the summer term IS considered a full and regular term, do NOT report these students in the 

ADM survey. 

– If the summer is NOT a full and regular term, the students SHOULD be reported in ADM.
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Changes to Finance



New screening question to determine where/whether institutions will 

report intercollegiate athletics revenues (degree-granting institutions)
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Splitting of the Screening Question #6 into Screening Question #6 

(Pension) and Screening Question #7 (OPEB)
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Old Screening Question #6

New Screening Questions #6 and #7



Splitting of Part M into Part M-1 (Pension) and Part M-2 (OPEB)
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Part M Parts M-1 and M-2



New screen (Part N-GASB, Part I-FASB, and Part G-PFP) to collect 

numerator and denominator for calculating financial health ratios 

(degree-granting institutions)
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Note: This screen 

illustrates Part N –

GASB institutions​



New screen (Part E2-GASB & Part C2-FASB & PFP) to collect sources 

of discounts and allowances (all institutions)
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Note: This screen 

illustrates Part E2  

– GASB institutions



New data elements in Part H to collect market value for change in value 

of endowment net assets (degree-granting GASB and FASB)
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Changes to

Academic Libraries



Change instructions for Total Digital/Electronic Circulation 

or Usage 
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• Total Digital/Electronic Circulation or Usage – Report usage of digital/electronic titles whether viewed, downloaded, or 

streamed. Do not include institutional repository documents.

– Include usage for e-books and e-media titles only, even if the title was purchased as part of a database. Do not include usage 

of titles in Demand-Driven Acquisition (DDA) or Patron-Driven Acquisition (PDA) collections until they have been purchased 

or leased by the library. Do not include transactions of VHS, CDs, or DVDs, as the transactions of these materials are 

reported under "physical circulation.

– Most vendors will provide usage statistics in COUNTER reports. As of January 2019, Release 5 became the current Code of 

Practice (see Project COUNTER Release 5 Code of Practice  [https://www.projectcounter.org/wp-

content/uploads/2017/10/Release5_20171013-1.pdf]). Relevant COUNTER Release 5 reports for e-books are: TR_B1: Book 

Requests (Excluding OA_Gold). As to the COUNTER 5 metric type for e-books, report “unique title requests.” For e-media, 

use IR_M1: Multimedia Item Requests, report metric type for “total_item_requests” is the most relevant.

– If COUNTER Release 5 reports are unavailable and if COUNTER Release 4 reports are available, IPEDS suggest that 

libraries report counts from BR1 and MR1. If BR1 and MR1 statistics are not available, BR2 and MR2 statistics can be used. 

In cases where vendors do not provide COUNTER reports, libraries may report using other means for monitoring 

digital/electronic circulation/usage (downloads, session views, transaction logs, etc.).

https://www.projectcounter.org/wp-content/uploads/2017/10/Release5_20171013-1.pdf


Adding Staff by FTE to the AL survey
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Classification of Instructional Programs (CIP) 2020
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What is the Classification of Instructional Programs (CIP)?

• CIP is a taxonomy of postsecondary instructional programs

• Created by NCES in 1980 is updated every 10 years 

• CIP 2020 is sixth edition and focused on adding new programs of 
study

• Goes into effect with  Fall 2020 Completions Data

– Report data on completions for academic year  2019-2020
– Completions occurred between July 1, 2019-June 30, 2020



NCES’ Purpose for the CIP

• NCES intended the CIP to be used for IPEDS Reporting

• IPEDS Completion Survey 

– Reports number of degree and certificates awarded per academic year

– By field of study (6 digit CIP Code)

– Level of award

• Fall Enrollment Survey

– Reports number of degrees and certificates awarded in even years for selected CIP 

Code

– Level of Award

– Race/Ethnicity and Gender
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CIP Website 

http://nces.ed.gov/ipeds/cipcode//Default.aspx?y=56

http://nces.ed.gov/ipeds/cipcode/Default.aspx?y=56
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CIP Resources



CIP Wizard Homepage



CIP Wizard Results



CIP Wizard Results: Moved Codes



CIP Wizard Results: Suggested Codes
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Training Resources 



Training
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• Association for Institutional Research (AIR)
– Holds the subcontract for IPEDS training

– Provides training in a variety of modalities:
Face-to-Face IPEDS Workshops

Online IPEDS Keyholder Courses

Online IPEDS Video Tutorials

NCES Data Institute

https://www.airweb.org/collaborate-learn/ipeds-training 



Online Keyholder course content
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⚫ Data providers with less than 9 months of experience

⚫ Basic concepts, knowledge, and skills to complete IPEDS submissions

⚫ Provide resources needed to be successful in the keyholder role

⚫ Tips and tricks on how to complete accurate and timely IPEDS submissions

IPEDS Keyholder Essentials: A Beginner’s Guide

⚫ Data providers with 10 to 24 months of experience

⚫ Introduces and expands upon concepts for IPEDS Keyholders, including: cleaning data files, leveraging 

IPEDS data at your institution, reducing the burden of IPEDS reporting with process management and 

reporting, benchmarking data, and creating benchmarking reports

IPEDS Keyholder Efficiencies: Reducing the Reporting Burden



90 on-demand online training videos

72

Over 7 hours of educational content 

Small and consumable format to assist and answer specific questions

9,707 views in 2018-19

⚫ 50 concept tutorials

⚫ 13 component overview tutorials

⚫ IPEDS definitions, concepts, and issues

⚫ Linked from Data Collection Survey screens

SURVEY 
COMPONENTS

01

⚫ New Keyholder & Annual IPEDS Update tutorials

⚫ Data Release Stages, IPEDS Community, Net Price Calculator

⚫ Additional tutorials related to IPEDS materials

IPEDS 
RELATED

03

DATA TOOLS02
⚫ Provided instruction and demonstration for using tools effectively 

⚫ Tutorials discuss the benefits of each tool
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IPEDS research and development activities



IPEDS Technical Review Panel
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• RTI International (RTI) invites group of technical experts to discuss and make 
suggestions related to:

– Emerging areas of concern

– Legislation and regulations affecting IPEDS

– Decreasing time burden of reporting data 

– Maintaining and enhancing federal data for data users

❖Policy makers, data researchers, institutions, public consumers

• Meetings occur three times a year

– Fall 

– Spring

– Summer
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https://edsurveys.rti.org/IPEDS_trp



Recent and upcoming TRP meetings
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Date TRP topic

March 2021 Reducing Burden for Small Institutions

October 2020 Capturing noncredit enrollment and activity in IPEDS (virtual)

June 2020 Student Financial Aid (virtual)

October 2019 Monitoring Emerging Issues in Higher Education

June 2019 Exploring Best Practices in Data Visualization (continued)

March 2019 Exploring Best Practices in Data Visualization

October 2018 IPEDS Financial Metrics

June 2018
CIP 2020: A Decennial Update to the Classification of Instructional Programs 

(CIP)



National Postsecondary Education Cooperative (NPEC)
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https://nces.ed.gov/ipeds/join-in/npec



Commissioned papers (under ‘Products’)
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More information
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Email: tara.lawley@ed.gov

mailto:tara.lawley@ed.gov
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IPEDS data releases
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No more First Look reports!



Publication status

(Use the Data →

IPEDS Survey Components)
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Direct link to tables from survey components
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Direct link to tables from survey components
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Tables
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Memo
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IPEDS data use tools
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Normalized Data Base and Tableau update



Normalized Data Base
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• Normalized Database (IPEDS Normal)

– Easier to use with off-the-shelf product like Tableau

– Tables have meaningful names

– Table Columns have meaningful names

– Reduced table size by breaking each table into multiple tables

– Provide consistency in common variables names across surveys (and tables)

– Provide user friendly version of tables



Normalized Data Base
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Current DB (not normalized) IPEDS Normal User friendly



Normalized Data Base
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Example of current Database table: E2018



Normalized Data Base
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Normalized version: N_E2018_FallEnrolByRaceGender



Normalized Data Base
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Normalized version (User friendly format): 

N_View_E2018_FallEnrolByRaceGender_Excel



Tableau table example
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Data Explorer



IPEDS Data Explorer
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• Allows users to search for IPEDS web table reports and data tables that 

appeared in First Look publications 

• Links to tables that can be created using the Trend Generator function

• Later releases will include tables and charts using IPEDS data from the 

Digest of Education Statistics and the Condition of Education

• IPEDS Brochures, Methodology Reports, previous First Look Reports will be 

added



97

Summary Tables



Summary Tables
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• Customize a summary table for a select subgroup of institutions

• Select data without drilling down the IPEDS variable tree 

• Create race/gender tables using a standard format

• Download reports into excel pivot table formats

• Create trends by institution
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Summary Tables – Trend example
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Summary Tables – Trend example expand by gender 
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Summary Tables – Future enhancements
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• Produce both aggregate summaries for a subgroup of institutions and 

individual institution level data

• Add visualizations

• Reverse flow of summary table functionality

– First display a specific report for a default group of institutions i.e. degree-

granting

– Allow users to drill down to select the institutions they want
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Data Trends – Trend Generator



Data Trends – Trend Generator
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• The IPEDS Trend Generator is a fast and simple way to view IPEDS data 
over time

• Now includes Admissions Data

• Data trends currently under review

– Distance Education

– Expenses per full-time equivalent enrollment

• Data trends currently being built

– Undergraduate enrollment by age category



Data Trends - Admissions
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Data Trends - Admissions
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Data Trends – Admissions – Build Table – Control of 

institution by gender
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Data Trends – Admissions – Trend cells, columns, or rows 

(trend column public)
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IPEDS Staff

• Postsecondary Branch Chief/IPEDS Program Director
Tara Lawley

tara.lawley@ed.gov

• Team Lead, Data Quality
Sam Barbett

samuel.barbett@ed.gov

• Finance and Outcome Measures survey director
Aida Ali Akreyi (contractor)

aaliakreyi@air.org

•Academic Libraries and Human Resources survey director
Christopher Cody (Contractor)

ccody@air.org

•Graduation Rates and 200% Graduation Rates survey director
Matthew Eaton

matthew.eaton@ed.gov

• IPEDS Universe, IC-Header survey director
Moussa Ezzeddine

moussa.ezzeddine@ed.gov

• IPEDS publications
Andrew Mary

andrew.mary@ed.gov

• Institutional Characteristics and Student Financial Aid survey director
Stacey Peterson

stacey.peterson@ed.gov

•Completions survey director
McCall Pitcher (Contractor)

mpitcher@air.org

•Admissions and enrollment (fall and 12-month)
Roman Ruiz (Contractor)

rruiz@air.org
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